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Welcome!
We're glad you're here. Our Technology Solutions and Services team is ready to support you from day one.
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Jason Jones

Director, Educational Technology Strategy

Ryan Bender

Senior Director, Digital Enablement and Global Client Experience



TEACHING & LEARNING

Creating Learning Experiences with Technology
Technology powers active, engaged learning at Northeastern. Our team helps you design hybrid courses, foster collaboration, and explore innovative 

pedagogical approaches.



Teaching with Technology
A comprehensive ecosystem of tools and expert support to enhance your teaching practice.

Learning Management System — Canvas

Your central hub for course content, assignments, gradebooks, and student engagement across all 
modalities.

canvas.northeastern.edu

Academic Technologies Consulting and Support

Get personalized guidance on integrating technology into your courses from our expert team.

athelp@northeastern.edu

Classroom Technology

Explore your classroom's full tech capabilities before day one so you're ready to teach.

classroom.northeastern.edu



PRODUCTIVITY & COLLABORATION

Productivity and Collaboration with Technology
Northeastern equips faculty with powerful digital tools to simplify work and foster collaboration—so you can focus on teaching and research.



Digital Solutions

Northeastern's digital ecosystem supports faculty communication, collaboration, and growth—all in one place.

Communication & Collaboration

Full suite of Microsoft 365 apps—Teams, 

Outlook, SharePoint, and Copilot Chat—

available anywhere, anytime.

microsoft365.northeastern.edu

Productivity

The Employee Hub gives you quick access 

to productivity tools, HR resources, and 

key university systems.

me.northeastern.edu

Training and Consults

Access on-demand technology training or 

schedule a personalized one-on-one 

consultation.

training.its.northeastern.edu



ENTERPRISE AI

AI Tools at Northeastern
Secure, enterprise-grade AI platforms—reviewed and approved for faculty use.

Claude AI

A secure AI assistant for drafting, 

research, and brainstorming.

claude.northeastern.edu

Microsoft Copilot

AI built into Word, Excel, Teams, and 

Outlook to streamline your workflow.

microsoft365.northeastern.edu

Gamma

Create polished presentations and course 

materials in minutes with AI.

gamma.northeastern.edu



SUPPORT

24/7 Help with Technology

Online

service.northeastern.edu/tech

Phone

617.373.HELP [4357]

Email

help@northeastern.edu

In-Person

Tech Bar, 1st Floor, Snell Library

mailto:help@northeastern.edu


FACULTY RESOURCE

Connect to Tech Faculty Guide
Your one-stop hub for all technology services and faculty-specific tools at Northeastern.

Bookmark this page before you leave today — it's the fastest way to many of 

the technology resources available to you.

connect-to-tech.northeastern.edu/faculty



Questions, Welcomed!
Thank you for joining us today. Reach out anytime — we're here to support you.

Get Help

service.northeastern.edu/tech

617.373.HELP [4357]

Faculty Guide

connect-to-tech.northeastern.edu/faculty

Canvas LMS

canvas.northeastern.edu

AI Tools

its.northeastern.edu/ai
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